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Dear Neighbor,

Energy production facilities and distribution companies are important to the American
economy and our everyday lives. Because of the nature of such businesses, and the goods and
services they provide, they can be easy targets for terrorism. Dominion Energy recognizes the
importance of safe operations and awareness of what goes on in and around our company; our
facilities are secure and nothing has ever happened, nevertheless, compliance with all rules and
regulations regarding safe operation of its natural gas facilities is paramount. As such, it is
critical that we continue to take security responsibility for our facilities very seriously.

We cannot do it alone, and so we ask for your participation in our Neighborhood Watch to help
protect these vital parts of America’s infrastructure. We enlist the help of citizens to provide
additional protection. Our message is simple, “Stop, Observe and Report”. The enclosed
brochure provides warning signs on what to look out for and who to contact in the event that
you witness suspicious activity at or around a Dominion Energy gas facility. Please feel free to
utilize the contact information provided if the need arises.

Protecting America’s infrastructure is everyone’s responsibility,
and the more participants in our Neighborhood Watch, the
safer our neighborhoods can be. For the safety of our citizens
and our facilities, we encourage you to share the information in
this brochure with family members, other neighbors, and
community groups in which you are involved. Increased Security is everyone's

gii st - responsibility.
awareness will increase the likelihood of curtailing acts of : ¥
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terrorism.

Thank you in advance for supporting our efforts to maintain safe operations of our facilities and
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James E. Eck
Vice President & General Manager
Dominion Energy Ohio

for being good neighbors.
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The production, transmission and delivery of
natural gas and electricity requires locating
transmission lines, pipelines, substations

es throughout a vast
geographical region.

These facilities are important to the American
economy and our everyday lives, and we take
security responsi ies for them very seriously.

We ask your help in protecting these vital parts of
America’s infra-structure by participating in our
Neighborhood Watch. Be a good neighbor.

If you see out-of-the-ordinary or suspicious
activity near a Dominion Energy facility, call

1-800-684-8486.

Of course, in an emergency you
should always call 911.

Signs of Terrorism

Surveillance

Recording or monitoring activities, drawing
diagrams or annotating on maps, in possession of
a Dominion Energy facility blueprint, etc.

Information Gathering

Trying to gain information or knowledge about a
Dominion Energy facility or the people who work
there

Testing Security

Watching to see how long it takes emergency
responders to get to a scene; measuring reaction
time

Planning/Acquiring Supplies

Purchase or theft of explosives, weapons, or
ammunition; also storage of harmful chemicals or
equipment

Suspicious People Who Don’t Belong

People who don’t seem to belong in

the workplace, neighborhood, business
establishment, or who demonstrate odd behavior

Rehearsal/Dry Run

Practice session run before final operation or plan;
monitoring police radio frequency or recording
emergency response times; mapping routes and
traffic flow

Deploying Assets/Getting Into Position

People and supplies getting into position to
commit the final action. This is the last chance to
alert Dominion Energy Corporate Security or law
enforcement before terrorist act occurs.

Report any unusual signs to Dominion Energy
Corporate Security, no matter how insignificant
they might appear to be, since indicators may
come months or even years before an incident
occurs.



